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How To Apply for an Instant Solar Permit (ISP) 
 
The Instant Solar Permit (ISP) application is only for use by contractors registered with SolarAPP+ and will 
accommodate roof-mounted solar photovoltaic panel installations with or without an energy storage system. 
Eligibility requirements for SolarAPP+ are found here. 
 
An ISP is required to install a SolarAPP+ approved residential rooftop solar system with or without an energy 
storage system. A main electrical service upgrade can be added to the ISP. No other work is permitted through the 
Instant Solar Permit. If additional, unpermitted work is completed, the inspector will stop work on the ISP and 
direct the contractor to submit for the correct permit(s) for the additional work. 
 
IMPORTANT: Electrical vehicle car chargers and solar roof tiles are not eligible for the Instant Solar Permit. These 
types of installations require a “Photovoltaic Solar Permits” application, including plan review.  
 

Item Action 
1. Online Permitting Webpage: Navigate to Fremont’s online permitting portal, Citizen Access, 

found here: https://fremont.gov/citizenaccess.  
 

2. A Fremont Citizen Access account is required to apply for an ISP permit. If an account is needed, 
select “Register.” Once an account has been created in Citizen Access, select “Login” to access 
the account. 

 
 

  

https://solarapp.nrel.gov/
https://solarapp.nrel.gov/eligibility/PV.pdf
https://fremont.gov/citizenaccess
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3. Input User Name and Password, then click on “Sign In.” 

 
 

4. Click on “Apply for a Permit” and select “Building” from the dropdown list. 

 
 

5. Read the Online Application terms and then click within the box “I have read and accepted the above terms.” 
Click “Continue Application.” 
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6. Select a Record Type: Select “Instant Solar Permit,” then click on “Continue Application.” 

 
 

7. Step 1: Acknowledgement Page: Review the acknowledgement. If the application qualifies, click within the 
Acknowledgement box stating, “I have read and understand the information above,” then click Continue 
Application. 
 

If the application does not qualify for the ISP, click “Save and resume later.” Go back to “Apply for a Permit” 
and select “Photovoltaic Solar Permit.” The incomplete ISP application will be deleted automatically after 30 
days. 
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8. Step 2: Location Information: Input the street number and a partial street name, then click “Search.” 

 
 

Address Search Result: If there is only one address match, the address, parcel, and owner will 
automictically populate. If not, choose from the address list. 

 
 

Parcel and Owner: The parcel and owner will query from the City’s parcel database. Scroll to the bottom 
and click on “Select.” 

 
 

9. Owner Information: Verify if property owner information is correct. If the property owner information is not 
correct, select “No.” Proof of current ownership will be required in the Documents section before the ISP is 
approved. Click “Continue Application.”  
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10. Step 3: Contact Information – Work Performed By: Only licensed contractors are allowed to apply for and 
install an Instant Solar Permit (ISP). As such, the only option under “Work Performed By?” is “Licensed 
Contractor.” Click “Continue Application.” 

 
 

11. Step 3: Contact Information – Applicant/Additional Contacts/Licensed Professional:  
The “Applicant” defaults to the person listed on the Citizen Access account and cannot be updated. If more 
persons need to be added, do so under the “Additional Contacts” section. The “Licensed Professional” must 
be completed. Click “Look Up” to add the licensed contractor. 

 
 

CSLB Look Up: Enter the “State License Number” and click “tab” or “enter” information. 

 
 

The licensed contractor information is exported from the CSLB website and cannot be updated. Enter 
the licensed contractor’s email address. Click “Save and Close.” 

 
 

Click “Continue Application” at bottom right corner of the page. 
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12. Step 4: Permit Information: Enter the Project Name and Scope of Work. 

 
  

13. Under General Permit Information, complete all the required fields. If a response is provided that is not 
allowed, a notice in red text will be displayed and the application will not proceed.  

 
 

14. SolarAPP+ Information: Only contractors registered with Solar APP+ are allowed to apply for an Instant 
Solar Permit (ISP). If the contractor is not registered with SolarAPP+, a red text notice will appear and stop 
the application process.  

 

 
 

15. Provide the SolarAPP+ approval number.  

 

 
 

16. SolarAPP+/Instant Solar Permit only allow Roof Mounted systems. All other installations must apply for a 
Solar Photovoltaic Permit.  

 

 
 

If the solar installation will be mounted on a new structure, additional questions will appear. If the new 
structure is larger than 120 square feet, the record number for the issued permit must be provided.  
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If the solar system will be installed on an existing structure, there are no additional questions. 

 
 

17. Main Service Panel: Respond to the questions about the main service panel. If a service panel upgrade is 
required, it must be included in the SolarAPP+ approval. If the service panel is not included in the SolarAPP+ 
approval but is needed, the applicant must process the SolarAPP+ revision before continuing the ISP 
application. 

 

 

 
 

 
18. 

Electrical Vehicle Chargers (EV Units) and Solar Roof Tiles may not be included with the Instant Solar Permit. 
If EV Units and/or Solar Roof Tiles need to be included with the solar energy system, click “Save and resume 
later.” Go back to “Apply for a Permit” and select “Photovoltaic Solar Permit.” The incomplete ISP 
application will be deleted automatically after 30 days. 

 
 

19. Energy Storage Systems (ESS): ESS must be included in the SolarAPP+ approval. Respond to ESS questions. 
If installing two or more ESS, responses to additional questions must be provided. If stacked ESS are 
proposed, a UL 9540a Certificate must be uploaded under the Documents section. Note: Interior installation 
of ESS are not allowed by SolarAPP+. 
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20. Step 5: Document Requirements: The required documents will be listed at the top of the page.  

 
 

To upload a document, click “New.” 

 
 

Once the documents have loaded, click “Continue.” 
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Select Document Type: Ensure to select the correct document “Type.” If a document listed is missing, the 
application not proceed. Once all required documents are uploaded, click “Save.” 

 
 

After verifying the correct documents are uploaded and saved, click “Continue Application.” 
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21. Step 6: Review: Review the application information provide and “Edit” where corrections are required. 
Review the Owner-Builder Declaration. Agree to the certification by checking the box “By clicking this box, 
I agree to the above certification.” Click “Continue Application.” 

 

 
 

22. Step 7: Pay Fees: The Instant Solar Permit is an “Express Permit” for fee payment purposes. Review the 
provided information. Click “Check Out” to pay the fees. 
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23. Receipt: After the fees have been paid, the ISP will automatically issue. To access the receipt, select “View 
Receipt.” Select the record number (starting with ISP) to access the approval documents. 

 

24. Access Approval Documents: To access the ISP approval documents, click on “Documents” at the top of the 
page to retrieve the approval documents.  
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25. Print Approval Documents: To access the approval documents, select the “Actions” dropdown arrow. 
Download/print the following documents as listed under the “Type” column: 
 

1. SolarAPP+ Approval Documents (Specifications) 
2. SolarAPP+ Inspection Checklist 
3. BLD Issued Permit (ISP Permit and Inspection Job Card) 
4. BLD Permit Application 

 

 

IMPORTANT: These four documents must be printed and made available to the inspector until the ISP record 
is finalized. If the documents are not available the inspector, the inspection may be cancelled, and additional 
inspection fees will be required. 
 

26. Schedule Inspections: To schedule inspections, do the following:  
 

1. Login to Citizen Access account  
2. Select “My Records” 
3. Click on the ISP record number than an inspection needs to be requested 
4. Click on “Record Info” then “Inspections” from the dropdown list 
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5. Click on “Click HERE to Schedule or Request an Inspection” 
 

 
 

  

6. Select the radial dial button (circle) next to the needed inspection type. If multiple pages of 
inspection types are available, select the next page to find the needed inspection type.  

7. Select “Continue.” 
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8. Click on an available inspection date shown in bold. Date will highlight yellow after selected. 
9. Click “All Day.” 
10. Click “Continue.”  

 

 
 

  

11. Verify inspection contact.  
12. Click “Change Contact” to update the contact for the inspection. 
13. Select “Continue.” 
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14. Confirm requested inspection information. Select “Finish.” 
 

 
 

  

15. Requested inspection will display in the record in Citizen Access. Specific inspector arrival 
information will be emailed to the applicant and contractor the evening before the inspection date. 
Additional information about inspections is available at: https://city.fremont.gov/inspections    
 

 
 

 

https://city.fremont.gov/inspections

