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Fremont Citizen Access User Guide for Elevated Exterior Elements

Documents that may be required:

1. Property Owner Verification: Required to be uploaded if the property owner information is not correct.
2. Property Owner Authorization: Required if the applicant is not the property owner.

3. Evaluation Report: Required if the applicant selects they are NOT exempt.

4. Exemption Declaration Form: Required if the applicant selects they are exempt.

To submit an inspection report online, complete the following steps.

Citizen Access Portal:

Create a Citizen Access account at Fremont.gov/CitizenAccess and log in to your account. Select “Submit an
Application” and then “Building.”

Submit an App

Planning

. Engineering .

2N Enforcement

General Disclaimer Page/Electronic Signature Disclaimer:

Acknowledge the General Disclaimer and agree to the Electronic Signature Disclaimer.

. o ||
Online Application

| | Please “"Allow Pop-ups from This Site" before proceeding. You must accept the General Disclaimer below before beginning your application.
| |

=3

General Disclaimer

|
While the City of Fremont attempts to keep its web information accurate and timely, the City neither warrants nor makes rep i as to the functionality or condition of this web site, its suitability for ?

use, freedom from interruptions or from computer virus, or non-infringement of proprietary rights. Web materials have been compiled from a variety of sources and are subject to change without notice
from the City as a result of updates and corrections.

All trademarks and service marks contained in or displayed on this Web site are the property of their respective owners. Any commercial use of the materials stored on this web site is strictly prohibited
without the prior written permission of the City.

The City is neither responsible nor liable for any viruses or other contamination of your system nor for any delays, inaccuracies, errors or omissions arising out of your use of the site or with respect to the

O | have read and accepted the above terms.

Continue Application »

Record Type Selection Page:

Select “Elevated Exterior Elements” and then click “Continue Application.”

- U >IgNs ana sanners
C Subdivision Temporary Signage
C Temporary Structures

v Building/Elevated Exterior Elements
C Elevated Exterior Elements

Continue Application »
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Project Requirements Page:

Read through the “Project Requirements” and click within the “Acknowledgement” box and then “Continue

Application.”

. ~
Elevated Exterior Elementsl
Project Location Contact . :
Requirements = Information Information 4 Friject inforation 2iBormAy

Step 1:Project Requirements

This application is for compliance with Senate Bill 721 and Senate Bill 126, Hill Building Standards: decks and balconies inspections. The purpos of the inspection is to determine that exterior elevated slements and their associsted waterproofing slements are
in a generally safe condition. adequate working order, and free from any hazardous condition caused by fungus. deterioration, decay, or improper ahteration to the extent that the life, limb. health, property, safety, or wellare of the public or the occupants is not

endangered. The person or business performing the inspection shall be hired by the cwner of the building or homeowners' association (HOA) for condominiums.

-Inaicates a requirea neid.

*I have read and understand the

information above:

Continue Application »

If you do not click within the “Acknowledgement” box, you will receive an error and will not be allowed to move

past this page.

® 1 error(s) occurred on current page.
Please click the specific error item below to navigate to the failed field and correct your input.

1.*1 have read and understand the information above:

Address/Location:

Enter the street number and a partial street name.

Note: The wildcard “%” will automatically be added into the street name to assist with the searching of the correct

street address.

Step 3:Location Information

*indicates a required field.

Directions: 1) Input the address number (e.g., 12364); 2) Input the street name, but omit the street type (i.e. Avenue, Boulevard, Street, Road, Circle, etc.) For example, for an address on Fremont Boulevard, you would just

enter “Fremont”; 3) Select Search. If a list of addresses queries, select your specific address, then click Select.

Once you input an address, the Property Selected, City, Parcel Number, and Owner Information fields will auto-populate. These fields will not be editable within the application.

Street No.: Street Name: Unit No.:
1152 Casa Marcia Pl
Dranarhy Calactad @

Property Owner Verification/Are You the Property Owner:

Once the address, parcel, and owner information are added to the record, the “Property Owner Information” is

read only. If incorrect, you will need to inform the City of this in the following section:

Directions: 1) Select "Yes" if owner information is correct: or 2) Select "No” if the owner information is incorrect. Where prompted, upload current property title to
provide verification of the current owner. The permit request will not be issued, approved, or scheduled for public hearing until the property owner
documentation is provided.

**Proof of current ownership (e.g., property tax assessment/bill, property title} must be uploaded as a document to this permit request prior to issuance of the
permit*
*Is Property Owner Information Correct?:

© Yes ® No

*+*Property Owner Authorization must be submitted at the time of submittal of this application.**
*Are you the property owner?:
0 Yes ® No

Save and resume later Continue Application »
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Contact Information:

Applicant:

The applicant will always be the public user. The applicant’s information cannot be updated. This was done so that
there is always someone linked to the record. The applicant is the primary person responsible for the application
and will receive all project updates and be responsible for communicating with the City.

Applicant—The applicant is the primary for the application and will receive all tes and be sible for iicating with the city and the rest of the project team.

tgarciag@fremont.gov

Phone 1-5104044442

Phone 2:

Address: 39550 Liberty Streat
Fremont, CA 94538

View Remove

Property Owner (PO):

This information will eventually be required. The property owner information is important to capture for the City’s
future implementation of DocuSign.

Accurate property owner contact informatien is required. If the property owner shown on Step 2: Location Information of this application is correct, click on "Select from Account” and then select the “Associated Owner”. Ifthe property owner information shown is not correct, click "Add New” to provide the correct property
owner information.

Select from Account | Add New

Click “Select from Account” and select the PO from the list...if there is missing “required” information, that
information will need to be entered before moving forward.

Or click “Add New” to add the current PO.
Evaluator:

The Evaluator and creator of the report will need to be entered.

Input the information of the evaluator of the report being submitted. To add a contact, click "select from Account” or "Add New".

Select from Account Add New

Once all the required contacts are entered, click “Continue Application” to continue.
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Project Information:

Elevated Exterior Elements

Location
1| 2 S an 4 Project Information 5 Documents 6 Review 7 8

*indicates a required field.

I Step 4:Project Information

*Type of Building:
*Number of Units in Building:

*Exempt from Evaluation Requirement:
© Yes O No

_ Continue Application »

Select “Type of Building:”

e Apartment Building
e Condominium Building

If you are Exempt, you will receive a prompt to upload the Exemption Declaration Form and skip the remainder
of the questions.

An Exemption Declaration must be uploaded in the Documents Required section.

* Exempt from Evaluation Requirement:
@®Yes O No

If you are NOT Exempt, you will be prompted to upload the Evaluation Report and answer additional questions.

An Evaluation
*Exempt from Evaluation Requirement:

© OYesoNo

*Evaluation Completed By: —Select— v
*Date of Evaluation Report: MM/DD/TYY (=]

*Condition Found: —Select-— =

iSave and resume late

Continue Application »

You will need to provide information on who completed the evaluation:

e Building Contractor with License (A, B, C-5)
e C(ertified Building Inspector

e Licensed Architect

e Licensed Contractor

If the evaluation was completed by a Certified Building Inspector, the following message will appear:

The Evaluator must not be an employee of the City of Fremont.

*Evaluation Completed By: Certified Building Inspec v
*Date of Evaluation Report: 05/04/2024 B
*Condition Found: Immediate Hazard 7

Once all the required questions are answered, click “Continue Application.”
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Required Documents:

If required, the documents will be listed at the top of the page as “Required Documents.”

1. Property Owner Verification: Required to be uploaded if the property owner information is not correct.
2. Property Owner Authorization: Required if the applicant is not the property owner.

3. Evaluation Report: Required if the applicant selects they are NOT exempt.

4. Exemption Declaration Form: Required if the applicant selects they are exempt.

You will not be able to move forward until all the required documents have been uploaded. The required
documents will be listed below the “Documents” heading.

You will need to click “New” and upload the document.
B ) |

Elevated Exterior Elements

Contact i Project

4 i Information Information

5 Documents 6 Review 7 Pay Fees 8

Step 5:Documents

Upload the following document(s) to continue:
Evaluation Report

*indicates a required field.
Directions: If additional documents required to be uploaded, click on New.

Attachments shall be in a PDF format
The maximum file size allowed is 100 MB per file.

Name. Type Size Latest Update Ahction

No records found.

Save and resume later| I Continue Application » I

Once uploaded, using the dropdown, select the document “Type,” enter a description, and click “Save.”

*Type: *Description: File:
Evaluation Report w Input] Sample Document.pdf
100%

Remove All

Cmrem memed womms s m Ladms

It is important that the “Type” matches the “Required Document” from above. Once saved, click “Continue
Application.”
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Review Page:

You will need to review the “Review Page” and then click on the “Certify” section at the bottom of the page,
agreeing to the above certification before moving forward and clicking “Continue Application.”

Elevated Exterior Elements

Project

= Z 3 Information

5 Documents 6 Review 7 Pay Fees 8 Record Submitted

Step 6:Review

Continue Application »
Please review all information below. Click the "Edit” buttons to make changes to sections, as necessary. To proceed, sign the Disclaimer by checking the box and click "Continue Application™.

Elevated Exterior Elements

I'have read and understand the information above: Yes

Type of Building: Other

Other Building Type Description: Text

Number of Units in Building: 120

Exempt from Evaluation Requirement: No

Evaluation Completed By: Licensed Architect
Date of Evaluation Report: 05/04/2024
Condition Found: Immediate Hazard

m
-
-

Directions: If additional documents required to be uploaded, click on New.

Attachments shall be in a PDF format
The maximum file size allowed is 100 MB per file.

= B TR e e

- — = = ST T T

Sample Document pdl Evaluation Report 92880 K8 os7/2024 Actions

| certify that | have read and the i that this ion and that the made as part of this application are true, complete, and correct and that no material information has been omitted. By checking the box below, |

understand and agree that | am electronically signing and filing this application.

checking this box, | agree to the above certification. Date:

Continue Application »
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Pavment of Fees:

You are required to pay the current fees.

As of July 8, 2024, the fees to submit are:

1. Elevated Exterior Elements Review: $280
2. Permitting Technology Fee (3%): $8.40
3. Application (In-Person Only): $145

Credit Card Convenience Fee: On the “Project Requirements” page, the 2% convenience fee is acknowledged and
agreed to:

“Credit Card Payments: I understand that if I pay fees associated with the permit request, 2% credit card convenience
fee will be charged. I also understand that if I cancel, void, or withdraw the permit request after paying with a credit
card, the convenience fee payment will not be refunded.”

Record Submitted:

Once the record is submitted, the following page will display. You will receive an automated email for the payment
and a CEE Record ID number will be created.

| Step 3:Receipt/Record Submittal

eeeeeeee

Receipt

@ Your transaction has been successfully submitted.
Please print the receipt for your records.

CEE2024-00023

You may check the status of your submittal by clicking the “Record ID” and selecting “Processing Status” under
“Record Info.”

= Record CEE2024-00023:
| Elevated Exterior Elements

Record Info Payments Documents

= « Application Intake

Due on 05/07/2024, assigned to TBD
Marked as TBD on TBD by TBD

Investigation
Enforcement
Final Processing
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