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Mission: Connect people to resources. 
 
Vision: We envision a community empowered 
with information and connected to resources so 
that all people obtain health, happiness, hope, 
and improved livelihoods.  
 
 



I can’t pay 
 my rent 

My child is 
 on drugs 

I want to 
kill myself 

I need to find  
childcare 

I want to 
 volunteer 

Why did  
you call us? 

I’m not sure who 
you can call. 

We can’t 
help with 

that 

I don’t know,  
please hold. 

I’ll try to transfer 
you to an agency 

who can help 

We only do 
senior 

daycare 

We don’t 
serve your 

county. 

Please call 
back when 
we’re open 

Before 2-1-1… 



Suicide  
Prevention 

Hotline 

Child Care 
Resource 

And Referral 

Rental 
Assistance 
Program 

Volunteer 
Center 

Drug 
Rehabilitation 

Center 

After Implementation of 2-1-1 

2-1-1, how may 
I help you? 

Yes, I can connect 
you with someone 

who can help… 

I can’t pay 
 my rent 

My child is 
 on drugs 

I want to 
 kill myself 

I need to find 
 childcare 

I want to 
 volunteer 



 
 
 
 

Since 2007, 2-1-1 
Alameda County has 
handled nearly 1 million 
calls and provided over 
1.6 million health, 
housing, and human 
service referrals. 
 



 
 
2-1-1 Alameda County Housing Dept. 
510-727-9565, www.achousingchoices.org    
-We will answer your call 
9-5, M-F  
-Maintains database of 
75,000 units primarily in 
Alameda County 
- Contains affordable 

housing wait lists, beds 
and shared housing and 
property owners who 
accept programs. 

- housing@edenir.org 

mailto:housing@edenir.org


 
Can I get applicants with housing 
vouchers or programs from 2-1-1? 

 
 
 
 

Many people who have housing vouchers/programs 
call 2-1-1 searching for rentals.   
2-1-1 can refer these applicants to you. 



 Application overload 
If I accept a 
program like 
Section 8 how 
do I advertise 
without being 
flooded with 
applicants? 



GET FEWER BUT MORE QUALIFIED 
APPLICANTS THROUGH 2-1-1 

 By using 2-1-1 to list your property you will receive pre-
screened applicants.  
We do not do credit checks and callers are self-reporting 
their situations and we do not verify the information.  



 
 
Qualification screening 
 
2-1-1 will list your property and provide referrals 
that meet some of your qualifications. 
For example: 
-Types of programs or vouchers 
-Pets/no pets 
- Evictions/No evictions 
We do not do credit checks 

 
 

 
 



How 2-1-1 works 

 
 

 

 

 
 
 
 
 
 
 
 

1. You provide 2-1-1 with your 
property details 

2. We enter that information into the 
housing database 

3. Once there is a vacancy the 
information is made available to 
the  2-1-1 call center 

4. 2-1-1 callers provide a short intake  
5. 2-1-1 will provide your contact 

information for those  who match 
your qualifications.   
 

 



Housing Website |  www.achousingchoices.org  



 
Services for 
Tenants 

• Back rent assistance 
• Utility payment assistance 
• Budgeting assistance 
• Mental health or substance 

abuse counseling 
• After school programs 
• In-home elder care 

assistance 
• Social Services benefits 

 

Helps your tenants 
with services and 
reduces turnover. 



Services for Landlords  
Some examples 
• Mediation services 
• Legal services 
• Housing repair programs 

 
 

2-1-1 lists services for 
landlords in Alameda 
County.   
They often have 
income requirements 
since they are free or 
low-cost.   
  



Landlord Testimonials 
 
“I’m appreciative of all the 
resources that I have 
learned to help me with my 
business of being a landlord 
and property owner.  I also 
appreciate the phone calls 
from Almira, checking in and 
sharing information too.”  
AM 
 

“Wonderful Service!  … it 
worked out well for us.  We 
got some good applicants.”   
Julian Fogle 
 





www.achousingchoices.org.  
Scroll to the bottom and 

click on “List Your Property” 

Call us at  
(510) 727-9565 

Agency Website 
www.edenir.org 
 
 
Pam Glassoff 
pamg@edenir.org 
(510) 727-9506 

Fill out the form on 
our website 

E-mail us at 
housinginfo@edenir.org 

HOW TO LIST A PROPERTY WITH 2-1-1 

http://www.achousingchoices.org/
http://www.edenir.org/
mailto:pamg@edenir.org
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