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Welcome to Citizen Access, the City of Fremont'’s online permitting portal.

To get started, select an option below.

Department Pages Related Pages Resources

Direct link to the Citizen Access Portal:
www.Fremont.gov/CitizenAccess
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INTRODUCTION

Citizen Access (www.Fremont.gov/CitizenAccess) is the City of Fremont’s online permitting
portal. Citizen Access allows residents, businesses, and visitors to submit permit
requests for Planning, Building, and Engineering permits, access permit records,
pay permit fees, check on the status of in-progress records, schedule building

inspections, and report a code enforcement violation online.

Welcome to Citizen Access, the City of Fremont’s online permitting portal.

To get started, select an option below.

=

Search Records Apply for a Permit Schedule an Inspection Report a Violation

Any person who submits a permit request must have a Citizen Access account and an email
address. All communication with the applicant is done via email. At various stages in the
permitting process, the applicant is directed via email to log in to their Citizen Access
account to do various things (e.g., retrieve plan review comments, make a payment, access
issued/approved documents). You must register for an account to schedule building
inspections in Citizen Access, but the account does not need to be linked to the record.

Important note: Commercial fire inspections (fire sprinkler, fire alarm, and fire code) must
be scheduled by sending a request to fireinspections@fremont.gov. Information about fire
inspections is available on the Building Inspection webpage. When requesting a
commercial fire inspection, provide the fire permit number (starting with FAP, FCP, or
FSP), site address, type of inspection, and your preferred inspection date and time. A fire
inspector will follow up to confirm the date and time of the inspection.

This user guide provides details on:

e Setup and Compatibility

e Registering for an Account

e Login

e Problems Logging in to Your Citizen Access Account
e Resetting Your Password

e Search Functionality
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e How to Search Records

e Adding a Contact to Your Account and Permit Record

e Linking Your Permit Records to Your Citizen Access Account
e Using Your Dashboard and Accessing Your Records

e Setting Up Collections of Your Records

e Scheduling an Inspection

¢ Understanding Notices on Records and How to Resolve Them

Citizen Access User Guide
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SETUP AND COMPATIBILITY

Citizen Access Browser Requirements:
e Internet Explorer (IE) 9 & 10

Firefox 23

Google Chrome 31

Safari 6

Note about Internet Explorer: If you use Internet Explorer and are having trouble viewing
the Citizen Access webpage, please check your compatibility view settings. In Internet
Explorer, click on “Tools” and select “Compatibility View Settings.” Add Fremont.gov under
“Add this Website.”

@ https://accela.fremont.gov/CitizenAccess/ ,O - n 0 \g Accela Citizen Access

File Edit View Fa\.rorite< Tools ,Help

\= (2] SACGISA City of Fremont ... .| Accelz - Production | . | Accela - Test ] Accela - Citizen Access & Accela - ACA Admin @9 Accela - Community

a®.

Fremont

Compatibility View i

m Change Compatibility View Settings

Add this website:

| -ermont oo Add
Print ’ Websites you've added to Compatibility View:
File * Remove
Zoom (100%) »
Safety »
Add site to Apps
View downloads Ctrl+J
Manage add-ens

F12 Developer Tools
Display intranet sites in Compatibility View

Go to pinned sites N

Use Microsoft compatibility lists
Compatibility View settings Learn more by reading the Internet Explorer privacy statement

Internet options
:

About Internet Explorer
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REGISTER FOR AN ACCOUNT

1) Open your internet browser. Go to the link for the Fremont Citizen Access site at:
www.Fremont.gov/CitizenAccess.
2) Click on “Register” at the top of the page.

a®,

AR Search Records  Report a Violation =~ Register ~ Login
Fremont

California

3) Review the General Disclaimer. Check the checkbox “I have read and accepted the
above terms” and click the “Continue Registration” button to continue the registration
process.

Account Registration

You will be asked to provide the following information to open an account:
« Choose a user name and password
« Personal and Contact Information

¢ License Numbers if you are registering as a licensed professional (optional)

Please review and accept the terms below to proceed.

General Disclaimer

While the City of Fremont attempts to keep its web information accurate and timely, the City neither warrants nor makes representations as to the functionality
or condition of this web site, its suitability for use, freedom from interruptions or from computer virus, or hon-infringement of proprietary rights. Web materials
have been compiled from a variety of sources and are subject to change without notice from the Agency as a result of updates and corrections.

All trademarks and service marks contained in or displayed on this web site are the property of their respective owners. Any commercial use of the materials
stored on this Web site is strictly prohibited without the prior written permission of the Agency.

(] Ihave read and accepted the above terms.

Continue Registration »

4) Input your account information. Fields marked with a red asterisk * are required and
must be entered to continue. Password must be 8-21 characters in length.

Account Registration Step 2:
Enter/Confirm Your Account Information

Login Information

*User Name:

*E-mail Address:

*Password:

*Type Password Again:

*Enter Security Question:

*Answer:

Citizen Access User Guide 6
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5)  Click “Add New” to add your contact information. Click “Continue Registration.”

Choose how to fill in your contact information.

naanew IR

Continue Registration »

6) Complete the “Contact Information.” Fields marked with a red asterisk * are required
and must be entered to continue. Click on “Continue” to continue with the registration. If
you are setting up an account for your business, be sure to complete the “Organization
Name” field and use an email address that any employee you add as a contact on your
account will know.

Contact Information

Organization Name *Phone 1:
Phone 2:

*First Name: *Last Name:

*Address Line 1: *City:

*State: *Zip:

--Select- v

Address Line 2: Country:
United States v

*E-mail:

*E-mail:

W Discard Changes

Citizen Access User Guide 7
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*E-mail:

Discard Changes

7) Next, you will get a message stating, “Contact added successfully.”

Choose how to fill in your contact information.

¥ Contact added successfully.

Bob the Builder
Test@test.com

Phone 1: 510-555-5555
Phone 2:

Work Phone:

Fax:

Edit Remove

8) Click “Continue Registration.”
9)  After the registration has been completed, the information you used to register the
account will be displayed.

@ Your account is successfully registered.

Congratulations. You have successfully registered an account.

User Name: testbobthebuilder
E-mail: test@test.com
Password: SXXXEL
Security Question: test
Bob the Builder Home Phone: 510-555-5555
123 Street Name Mobile Phone:
Test@test.com
Login Now

10) Tologin to your Citizen Access account, click the “Login Now” button.

11) Enter the “User Name or E-mail” and “Password” you used to register your account. If
you have problems logging in, try using your user ID instead of your email address
because the unique characters in the email address (e.g., @) can impact login
functionality. Click the “Login” button to continue.

Citizen Access User Guide
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LOGIN

After you have set up your Citizen Access account, log in to access your records.

1)  Open your internet browser and navigate to: www.Fremont.gov/CitizenAccess.

2) Enter the “User Name or E-mail” and “Password” you used to register your account.
Click the “Login” button to continue. To avoid login issues, always clear your browsing
history/cache and reboot your device/computer.

Login

User Name or E-mail:

Password:

Login »

B Remember me on this computer

I've forgotten my password
Create an Account

PROBLEMS LOGGING IN

If you have problems logging in to your Citizen Access account, send an email to
developmentservices@fremont.gov. City staff will follow up to assist you with your login
problem. Most login issues can be resolved by clearing your browsing history and cache and
rebooting your device/computer.

Department Pages Related Pages Resources Contact Us

Citi d d pment

Office: (510) 494-4443

Inspections: (510) 494-4885

39550 Liberty Street
Fremont, CA 94538

Citizen Access User Guide 9
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RESETTING YOUR PASSWORD

1) Ifyou forget your password, click on “I've forgotten my password.”

B Remember me on this computer

I've forgotten my password

Create an Account

2) Input the “E-mail Address” on your account (used to log in).

Reset Password
Forget your password? A new password will be sent to you via e-mail after your e-mail address and security answer have been verified.

*E-mail Address:

( *Security Answer?

3) After your email address is entered, your security question will pop up. Provide your
“Security Answer.”

Reset Password
Forget your password? A new password will be sent to you via e-mail after your e-mail address and security answer have been verified.

E-mail Address:
kest@test.com

he security question you answered when you first registered is displayed below. Please provide your security answer so we can verify your identity.

ecurity Question:
st

I*Security Answer?

Send New Password »

4)  An email will be sent to the address you provided with the username on your
account and a temporary password. The temporary password is only valid for
24-hours. If you do not see the email, please check your email “junk” box. Log in to
Citizen Access with your temporary password. You will be prompted to select a
new password. Passwords are case sensitive.

Citizen Access User Guide 10
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SEARCH FUNCTIONALITY

1) Searching Records: Searching can be done without logging into a Citizen Access account.
Searches can be completed by record number, address, parcel number, or date range. To
search without logging into a Citizen Access account, open your internet browser and
navigate to: www.Fremont.gov/CitizenAccess. Once on the Fremont Citizen Access site,
you can search for permit activity by record number, address, and date range. Note that
the default date range for searching is five years. If your search does not yield the search
results you were expecting, be sure to adjust the search range to capture a larger date
range.

2) Click on “Search Records” at the top of the page and select your discipline from the drop-
down list.

a®.

CITY OF

Search Records Report a Violation Register Login
Fremont

California

Or click on the “Search Records” icon.

Welcome to Citizen Access, the City of Fremont’s online permitting portal.

To get started, select an option below.

50 =

Search Records Apply for a Permit Schedule an Inspection Report a Violation

3) Select the type of permit (e.g., technical discipline) you need (Building, Planning, or
Engineering). After selecting a technical discipline, you will be prompted to complete the
online form.

Welcome to Citizen Access, the City of Fremont’s online permitting portal.

To get started, select an option below.

3 i =

Search Records Apply for a Permit Schedule an Inspection Report a Violation

Citizen Access User Guide 11
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4) General Search: If you'd like to do a general search, do so in the “General Search”
section. In the “General Search” section, complete the search fields. Your search results
will be best when the least amount of information is entered (e.g., partial street
name). If you are looking for a specific record number or parcel number, enter it and the
system will return a valid result. If you don’t see the result you expected, simplify the
search information by abbreviating the search information (e.g., instead of BLD2018-
00001, try BLD2018 or BLD2018-001).

Note about search dates: The search dates default back five years from the day the
search is queried. Adjust the search dates for a smaller or larger search date range if you
do not find the results you expected.

Note about parcel numbers: Parcel numbers should be formatted as

“HitH #HHHHHHHHAR" (e.g, 525 164701301; there should be a space after the first three
digits in the parcel number). The parcel number search will work with a partial number
(e.g., 525 or 525 1647).

General Search

Enter information below to search for records.
« Site Address (e.g., 39550 Liberty)
« Record/Application Number (e.g., PLNXXXX-XXXXX)
» Date Range (Default is 5 years)

Record Number: Parcel No.: Start Date: End Date:

07/13/2016 07/12/2021
Address No.: Street Name: Unit No.:
Enter here _ Optional

SEARCH TIP: Input a partial street name (e.g., Fremont should be searched as Fre or Fr).

5) Click the “Search” button when you have entered your search criteria.

‘ Search ' Clear

Citizen Access User Guide 12
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6) View the permit record information by clicking on the permit number from the results list.

E
‘==
"
= 31 Record results matching your search results
Click any of the results below to view more details.
Showing 1-20 of 31 | Download results

[ ] Record # Date Record Type

BLD2021-04334 06/29/2021 Building Permit

BLD2021-04331 06/28/2021 Building Permit

BLD2021-04332 06/28/2021 Building Permit
BLD2021-04333 06/28/2021 Building Permit

BLD2021-04325 06/25/2021 Building Permit

BLD2021-04326 06/25/2021 Building Permit

m i) @ FOg m Eo

Residential Electrical

BLD2021-04328 06/25/2021
Upgrade

O

BLD2021-04329 06/25/2021 Building Permit

7)  Specific permit record information will be displayed, including record number, type
of record, record status, work location, and record details (e.g., applicant, project
description, owner).

Citizen Access User Guide 13
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Record BLD2021-04334:
Building Permit
Record Status: Received

Record Info Conditions @

A notice was added to this record on 06/29/2021.

Condition: Title 24, Part 6 Energy Report Severity: Notice = =
Total Conditions: 4 (Notice: 4) View Condition

Applicant: Project Information:
e 123
ETech Consulting, LLC 125
123 Demo St
|

Portland, OR, 97229
United States

Owner:

FREMONT CA 94536-4482

8) Toview “More Details,” clickonthe [ nextto each field to see details pertaining to
that specific field.

~+More Details
m Parcel Information

ADDING A CONTACT TO YOUR ACCOUNT

If you set up your Citizen Access account with the intent of having more than one person
accessing it, including scheduling inspections on your various permit records, you will need to
add these additional people as a “Contact” on your account.

To add a contact, do the following:

1) Openyour internet browser and navigate to: www.Fremont.gov/CitizenAccess.
2) Login to your Citizen Access account.

3) Select “My Account.”

a®.
Fr‘e'I‘l‘,l‘bnt Search Records  Apply for a Permit ~ Schedule an Inspection Report a Violation ~ My Records My Col[ections° My Cart ° My Account  Logout
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4)  Select “Contact Information,” then “Add a Contact.”

5) Selecta contact “Type” from the drop-down box and then “Continue.” All contacts with
the type “Applicant” will receive the automatic email communication sent to the
applicant at various points in the permit process.

6) Select “Continue” to complete the information for the new contact on your account.

7) The new contact will now have access to schedule inspections on your permit records by
logging in to your Citizen Access account with the username or email address and
password you used to set up your account.

LINKING YOUR PERMIT RECORDS TO YOUR CITIZEN ACCESS
ACCOUNT

In order to have access to specific records, an individual’s Citizen Access account must be
linked to it. If you submitted the permit request in Citizen Access, the record is automatically
linked to your Citizen Access account. If you submitted your permit request prior to July 2021,
it’s possible the record is not yet linked. For these unlinked records, forward the record
number and the email address on your Citizen Access account to
developmentservices@fremont.gov. City staff will contact you after reviewing your request to
let you know the record has been linked or if additional information is needed to complete the
request.

MY RECORDS AND MY COLLECTIONS

PN
Fremont Search Records  Apply foraPermit  Schedule an Inspection  Reporta Violation My Records My Collections @ My cCart@  MyAccount  Logout

NOTICE: The City of Fremont is accepting online Pre-Application requests for planning, building, and engineering permits. The Pre-Application will be used to create the specific permit being requested. You must have an Accela Citizen
Access (ACA) account to submit a Pre-Application. Select “Register for an Account” to create an ACA account.

Welcome to Citizen Access, the City of Fremont’s online permitting portal.

To get started, select an option below.

Search Records Apply for a Permit Schedule an Inspection Report a Violation

E

My Records

Department Pages Related Pages Resources Contact Us

After logging in to your account, you'll have the options shown above. To get to all of your
records and transactions, select either: “My Records,” “My Collections,” “My Cart,” or “My

Citizen Access User Guide 15
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Account.” Each of these are specific to the account holders’ records with the City of Fremont. A
summary of these functions is as follows:

e “My Records:” A compilation of all records across all modules (Planning, Building, or
Engineering) that your Citizen Access account is linked to.

e “My Collections:” A functionality that allows you to consolidate related records into
groups for easier tracking of all the records required to complete a project.

e “My Cart”: Will include items when fees are due on one or more records. To pay fees,
select the “My Cart” icon.

e “My Account”: Provides access to all of your account information. In “My Account,” you
can change your contact information and add people to your account.

My Records: To access “My Records,” do the following:

1) Openyour internet browser and navigate to: www.Fremont.gov/CitizenAccess.

2) Login to your account. Your login will default to the Dashboard homepage. To see all of
your linked permit records without creating a collection, click on “My Records.”

Search Records  Apply for a Permit Schedule an Inspection Report a Violation My Records My Collections o My Cart o My Account Logout

e —

remont is accepting online Pre-Application requests for planning, building, and engineering permits. The Pre-Application will be used to create the specific permit being requested. You must have an
to submit a Pre-Application. Select "Register for an Account” to create an ACA account.

Welcome to Citizen Access, the City of Fremont's online permitting portal.

To get started, select an option below.

S

Schedule an Inspection Report a Violation

=

My Records My Collections My Cart

o o

3) Under the “Record #” column, click on the permit record (blue text) number you want to
review. Your permit records will be separated by discipline (Building, Planning, or
Engineering; below only Building records are shown).

Showing 1-20 of 200+ | Download results | Add to collection | Add to cart
(] Record # Date Record Type
O BLD2022-00026 07/12/2021 Residential Electrical Upgrade
O 22TMP-000035 07/12/2021 Residential Furnace or AC
Replacement
[=] BLD2022-00024 07/08/2021 Building Permit
Citizen Access User Guide 16
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4)  Once in the permit record, it looks very similar to records when you are not logged in to
your account. To see specific permit record information, click on “Record Info.” To
schedule inspections, see the next section (“Scheduling Inspections”). To set up a
collection, see below.

Record BLD2022-00023:
Residential Reroof
Record Status: Received

Record Info Payments Documents

Applicant: Project Information: Owner:

39550 Liberty Street FREMONT CA 94539-3801
Fremont, CA, 94538
United States

vMore Details
= Additional Information
= Application Information
@ Parcel Information

5) To navigate back to your account, click “My Records.”

.A‘A
Frémont Search Records  Apply for a Permit  Schedule an Inspection Report a Violation My Records My Collections e My Cart e My Account Logout

Record BLD2022-00023:
Residential Reroof
Record Status: Received

Record Info Payments Documents

6) Creating a New Collection: To assemble related permit records into a “Collection,” select
the records by clicking within the dialogue box for each record you want in your
collection. Then click “Add to Collection” to create the collection.

Showing 1-20 of 200+ | Download resultsll Add to collection' Add to cart

[ ] Record # Date Record Type
BLD2022-00028 07/13/2021 Building Permit
FSP2022-00003 07/13/2021 Fire AFES

- BLD2022-00027 07/13/2021 Photovoltaic Solar Panels

. (] BLD2022-00026 07/12/2021 Residential Electrical Upgrade
0 22TMP-000035 07/12/2021 Residential Furnace or AC

Replacement

Citizen Access User Guide 17
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7) Ifyou have collections within your account, you may select an existing collection to add
these records to or click “Create a New Collection.” Name your collection. Click “Add” to
finish setting up the collection.

|® Create a New Collection|
*Name:

Description:

8) Once the collection has been created, you will see the message “Your selection has been
added to the collection.”

+ Building
Showing 1-5 of 5 | Download resulfs | Add to collection
[] Permit # :Y Project Name Address
Add electrical review to f
TMP2019-00001 TaTia201E Seaconal Lote <easonal lot 39550 Liberty St
BLD2019-00017 08/03/2018 Building Permit Green - NSFD 39550 Liberty 5t
l:‘ BLD2018-05493 06/21/2018 Building Permit Wireless - Antenna 39550 Liberty St
|:| BLD2017-06605 04/25/2017 Building Permit Builder - SHED 39550 LIBERTY 5T FREMONT CA
D BLD2017-02081 09/28/2016 Building Permit Builder - POOL 39550 LIBERTY 5T FREMONT CA

9) To see the collection, click on “My Collections.”

e
Frémbnt Search Records  Apply for a Permit  Schedule an Inspection ~ Report a Violation =~ My Records My Collections o My Cart ° My Account  Logout

10) To access your collections, click within the name of your collection.

Collections
This is a list of your collections. To manage a collection, click the link next to the collection name.

Showing 1-1 of 1

Date Modified Name Description Number of Records
I 07/13/2021 Test 5}
Citizen Access User Guide 18
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11) Each collection provides a summary of the combined records in it. You can rename and
delete a collection, and move, copy, or remove records from the collection.

Test

Total Records: 3 (3 Building)
Inspections Summary: 0 (0 Scheduled, 0 Rescheduled, 0 Approved, 0 Denied,
Fees Summary: $0.00 Paid, $0.00 Due

Building

Move to... | Copy to... | Remove
Showing 1-3 of 3 | Download results | Add to cart

[] Record# Date Record Type Project Name
[ BLD2022-000278 07151202 b S e sotar_ lest -
Panels Assignments
— . Test -
[] FSP2022-00003 07/13/2021 Fire AFES -
Assignment
(] BLD2022-00028  07/13/2021 Building Permit e
Assignment

12) Adding a Record to an Existing Collection: If you want to add a record to an existing
collection, repeat Step 6 (Click on “My Records”).

13) Select the record you want to add to an existing collection. Click on “Add to Collection.”

14) Click on “Add to Existing Collection.” Use the pull down to find the desired collection.
Select the Collection you want to add the record to.

- Building

Showing 1-20 of 200+ | Download results | /dcuiauaallactiobubtlot o

(] Record # ® Add to Existing Collection |jType

OJ BLD2022-00028 M 1g Permit

OJ O Create a New Collection ES

0J BLD2022-00027 *Name: soltaic Solar P
O BLD2022-00026 ntial Electrica
a 22TMP-000035 Lescrpton: :Zﬁnfel:t“mace
O BLD2022-00024 1g Permit

J BLD2022-00020 ntial Electrica
0 AMR2022-00001 g
BLD2021-03959-001 e = et 1g Permit Revi:
BLD2022-00023 07/07/2021 Residential Reroof
) BLD2022-00022 07/07/2021 Residential Plumbing

Citizen Access User Guide
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15) Click “Add” to add the record to the collection.

- Building
Showing 1-20 of 200+ | Download results | Add to collection | Add to cart

[ Record # ® Add to Existing Collection jType
0 BLD2022-00028 [Test | \g Permit
O O Create a New Collection ES

O BLD2022-00027 *Name: /oltaic Sd
= BLD2022-00026 ntial Eled]
_— Description: i

O 22TMP-000035 P tial By

.ement

= BLD2022-00024 ig Permit
O BLD2022-00020 ntial Eled|
0 AMR2022-00001 ; jt"’e Mat
BLD2021-03959-001 :“:, :::] e 1g Permit
BLD2022-00023 07/07/2021 Residential Rerd

16) Once your record has been added to the collection, you will see the message “Your
selection has been added to the collection.”

ksult | Add to collection

ooTneoY ST Lt

RESUBMITTING PLANS REQUIRING CORRECTIONS

If an applicant already has a project in process and needs to resubmit plans/documents, the
resubmittal will need to be made via Citizen Access. Existing records created at the
Development Services Center will need to be linked to an applicant’s Citizen Access account.
Once the record is linked to the Citizen Access account, the applicant will be able to resubmit
electronically.

To get an existing record linked to a Citizen Access account, an applicant should email their
Team Lead to make this request, providing the email address on the account to be linked and
the record number(s) to be linked to it. An applicant can also email this request to
developmentservices@fremont.gov. Once the record(s) is linked with the Citizen Access
account, they will be found in the account under “My Records.”

Citizen Access User Guide 20
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Once the record is linked with a Citizen Access account, the resubmittal process is as follows:

1)  Go to www.Fremont.gov/CitizenAccess.

2) Login to your Citizen Access account.

3) Select “Home.”

4)  Select “My Records.”

5) Select the record that needs to be resubmitted.
6) Select “Record Info.”

7) Select “Documents.”

Record PLN2021 N :
Planning Project
Record Status: Out to Applicant

Record Info Payments

8) Select “Resubmit” under Actions.

Altachments (1)

File Name File Size Status Type Refresh
— Plans C120210201185123(7].pdf 1.39 MB PLN Plan Review

Detail

i

9) Upload the resubmittal document.

10) Ifitis a new document that has not been reviewed, select “New.”
11) Upload the new documents.

12) Select “Save.”

SCHEDULING INSPECTIONS

Note about scheduling inspections: In order to schedule an inspection for a Building Permit in
Citizen Access, you must have a Citizen Access account, but the account does not need to be
linked to the permit record.

1) To schedule an inspection, open your internet browser and navigate to:
www.Fremont.gov/CitizenAccess.

2) Login to your account.

3) Clickon “Schedule an Inspection” either in the heading or in the middle of the page. If
you have set up a Collection, open it to navigate to the permit you want to schedule an
inspection for.
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PN
Frémont Search Records  Apply for a Permit = Schedule an Inspection = Report a Violation = My Records My Collections e My Cart o My Account  Logout

Welcome to Citizen Access, the City of Fremont’s online permitting portal.

To get started, select an option below.

) =4

Search Records Apply for a Permit Schedule an Inspection Report a Violation

E F

My Records My Collections

4)  Select your record by clicking on the “Record #” (blue text). In order to schedule an
inspection, the permit must be in an “Issued” or “Issued - Revisions Pending” status. If
the status of your permit is not “Issued” or “Issued - Revisions Pending” and it was your
understanding that it should be, contact the City for assistance at
developmentservices@fremont.gov. If the record is not linked to your account, search by
the record number.

Record # Date Record Type Project Name Address Status Action
BLD2022-00028 07/13/2021 Building Permit Cycle 2

FSP2022-00003 07/13/2021 Fire AFES Cycle 2

BLD2022-00027 07/13/2021 Photovoltaic Solar Panels Cycle 2

BLD2022-00026 07/12/2021 Residential Electrical Upgrade

Residential Furnace or AC

22TMP-000035 07/12/2021 Resume Application|

Replacement
BLD2022-00024 07/08/2021 Building Permit Cycle3
BLD2022-00020 07/07/2021 Residential Electrical Upgrade Received Pay Fees Due
AMR2022-00001 07/07/2021 Slometie Mot rnaliienal Received Pay Fees Due
5) Click on “Schedule or Request an Inspection” (green text).
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Upcoming
Schedule or Request an Inspection

You have not added any inspections.
Click the link above to schedule or request one.

Completed

There are no completed inspections on this record.

6) Only inspections applicable to your particular permit will be available for selection. If
there is a drop-down list, use it to find your required inspection.

Schedule/Request an Inspection

Available Inspection Types (8)
Show optional inspections

146 Exterior Lath (optional)

> 201 Service UFER Ground (optional)

> 202 Underground Electrical (optional)
) 203 Underfloor Electrical (optional)

' 204 Rough Electrical (optional)

210 Service Upgrade (optional)

) 806 Electrical Meter Release (optional)
' 299 Electrical Final (required)

OO00O00O0

L

O

o]

7) If only a few inspections are available, you will not have a drop-down list. Select your
inspection by clicking within the radio button. Click “Continue.”

x

Schedule/Request an Inspection

Available Inspection Types (8)
Show optional inspections

O 146 Exterior Lath (optional)

6] ervice round (optional)
© 202 Underground Electrical (optional)
O 203 Underfloor Electrical (optional)

O 204 Rough Electrical (optional)

O 210 Service Upgrade (optional)

O 806 Electrical Meter Release (opticnal)
O 299 Electrical Final (required)

e
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8) Select one of the available inspection dates (shown in blue text).

Schedule/Request an Inspection

Inspection type: 146 Exterior Lath

To continue, select an appointment date and time range by
clicking a link on the calendar below:

Jul 2021 Aug 2021
Su Mo Tu WeTh Fr Sa Su Mo Tu We Th Fr Sa
1.2 3 1 2 3 4 5 6 7

4 5 6 7 8 9 10

@

9 10 11 12 13 14

1 12 13 14 15 16 17 15 16 17 18 19 20 21
18 19 20 21 22 23 24 22 23 24 25 26 27 28
25 26 27 28 29 30 31 29 30 31

« Prev

9) Select “All Day” and then click “Continue.”

1 12 1315 16 17 15 16 17 18 19 20 21
18 19 20 21 22 23 24 22 23 24 25 26 27 28
25 26 27 28 29 30 31 29 30 31
« Prev
@ All Day
o -

Note about your preferred inspection time: Inspections are generally scheduled from 8:00
a.m. - 4:00 p.m. The applicant and licensed contractor on the record will receive an email the
evening before the inspection date notifying: who the inspector is; when they will arrive; and
the specific inspection to be completed. For persons who don’t receive the email (i.e., not the
applicant or licensed contractor), the estimated arrival time can be checked in Citizen Access
after 5:00 p.m. the evening before the scheduled inspection date.
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10) Verify if the location and the contact are correct. If incorrect, select “Change Contact.”

Schedule/Request an Inspection

Inspection type: 146 Exterior Lath
Location and Contact

Verify whether the location and contact person for the selected
inspection are correct.

Location
39550 Liberty St

Contact

Teresa Garcia
510-494-4409

Continue Back Cancel

11) Use the drop-down to select a contact on the record or enter a specific person (for
inspection purposes only). Click “Submit.”

Schedule/Request an Inspection

Inspection type: 146 Exterior Lath

Location and Contact

Verify whether the location and contact person for the selected
inspection are correct.

Location

| Continue Back Cancel

12) Verify that the inspection request information is now correct. If so, click “Continue.” If
not, click “Back” to correct the inaccurate information.

Schedule/Request an Inspection

Confirm Your Selection

Please confirm the details below and click the Finish button to
schedule the inspection.

146 Exterior Lath
07/14/2021
39550 Liberty St

Information about the day of your inspection:

|m Back Cancel
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13) Click “Finish” to complete scheduling the inspection.

14) You will be redirected to “Inspections” in the permit record that the inspection was
scheduled where you will see the scheduled inspection. If you need to modify this
inspection (i.e.,, reschedule, cancel), you can do so by selecting “Actions” (green text) to
the right of the inspection information.

Upcoming (1)

Click the link above to schedule or request one.
07/14/2021 Scheduled 146 Exterior Lath (1348298) Actions v
Inspector: Finn Jensen

Note about your assigned inspector: The assigned inspector may change depending on
staffing availability and the number of inspections requested. By 7:30 a.m. on the day of your
inspection, the assigned inspector will be finalized and shown on the above summary screen.

15) Ifyoureceive an error, please contact the City by email at
developmentservices@fremont.gov. Please take a screenshot or picture to capture what
the error is (that is, exactly what the error states), so staff can know how to best resolve
the issue for you.

Schedule/Request an Inspection

An error has occurred.
]

ACA165797-Action Cancelled
Cannot Schedule Inspection

The WHP Approval Date has been populated but the DDDR Status is
NOT Approved.
Cannot Schedule Inspection

The WHP Approval Date has been populated and therefore a C&D
Recycling Final Inspection must be scheduled before permit can be
finaled.

Cannot Schedule Inspection!

Cannot Schedule Inspection until all conditions required prior to
Building Permit Final are met.

NOTICES ON RECORDS

City staff may have placed a reminder on your permit record(s) to ensure permit conditions of
approval are complied with. There are three types of conditions, being Notice, Lock, or Hold.
Most conditions added to records are Notices. If there is a condition on your permit, you will
see it as a green banner near the top of the screen. Click “View Condition” for further
information about the notice and how to resolve it.
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Record Info Payments Conditions & Documents

A notice was added to this record on 07/13/2021.

Condition: Update Property Owner Severity: Notice . -
Total Conditions: 3 (Notice: 3) View Condition

Below are a few examples of common conditions added to permit records.
Example 1—Deferred Impact Fees Due

What Condition Looks Like:

Building - 1 Condition Applies

BLD Prior to CofO

Deferred Impact Fees Due

Impact fees must be paid by April 10, 2019 or prior to CofO whichever comes first. Contact Maria Salinas at 494-4448.
Condition Applies | Notice | 04/10/2018

Remedy to Remove the Condition: Prior to scheduling a final inspection, the applicant needs to
contact Maria Salinas at 510-494-4448 to schedule a time to visit the Development Services
Center to pay the Deferred Impact Fee(s) that is due. Staff will need to invoice the impact fees
due and provide an invoice so the Cashier can process the payment. Once paid, staff will
remove the Deferred Impact Fee condition. Once removed, you can schedule the final
inspection.

Example 2—ENV - C&D Recycling Required

What Condition Looks Like:

INSP - Before Final

ENV - C&D Recycling Required

C&D recycling receipts required prior to permit final. Contractor must submit documentation to Environmental Services
510-494-4570 or environment@fremont.gov.

Condition Applies | Notice | 10/16/2017

Remedy to Remove the Condition: Provide construction and debris waste handling receipts
(recycle receipts) for approval to the City’s Environmental Services Division before scheduling
a final inspection. Environmental Services staff will remove the condition once it is statisfied,
which will enable you to schedule the final inspection.

Example 3—Need Sub List

What Condition Looks Like:

Revenue - 1 Condition Applies

REV Prior to Building Final

Need Sub List (BLD)

Need Property Owner and/or Contractor to Submit a Sub-Contractor List to Revenue.
Condition Applies | Notice | 09/11/2017
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Remedy to Remove the Condition: Property owner and/or contractor needs to submit the sub-
contractor list for their project to the Revenue Division at the Cashier counter at the
Development Services Center before a final inspection can be scheduled. Revenue staff will
remove the condition from the permit record once the sub-contractor list has been provided.

Example 4 - Update Property Owner

What Condition Looks like:

General - 2 Condition Applies

All - General

Update Property Owner

Property Owner information needs to be updated before requesting an inspection. Contact the Development Services Center by e-mail at bldinfo@fremont.gov. Please include your permit number within your e-mail
Condition Applies | Notice | 07/13/2021

Remedy to Remove the Condition: Contact the Development Services Center by email at
bldinfo@fremont.gov. Include your permit number and the property owner’s information,
along with proof of ownership. Staff will update the record and will remove the condition.
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